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Total Calls: 
Includes Follow-ups 

2539 2514 2572 2722 2699 2653 2486 2296 2373 3037 2869 2586 2067 

Knox 345 315 323 433 359 336 318 353 329 298 285 317 313 

Licking 1154 1214 1187 1202 1208 1282 1254 1002 1149 1208 923 1041 840 

Other Counties  1040 985 1062 1087 1132 1035 914 941 895 1531 1661 1228 932 

 

 

 

 

 2-1-1 Crisis Hotline & Information Center  
    Monthly Report 

 

Top Services Requested – Licking County  

Health Care  230 

Mental Health/Addictions  177 

Individual, Family & Community Support   144 

Income Support Assistance 105 

Legal, Consumer & Public Safety Services  103 

Housing  74 

Food/Meals 63 

Utility Assistance 24 

Clothing/Personal/Household Needs 21 

  

 

 

 

 

Unique Visitors     951  

Total Site Visits   2116 

Total Searches   1638 

   

            

    

 

2-1-1/Crisis Hotline Online  

Resource Directory Report 
 

Top Searches by City 

   Mount Vernon 

   Newark 

   Heath 

   Buckeye Lake  

   Granville 
 

Top Searches by Service 

   Food Pantries 

   Community Meals     

   Electric Service Payment Assistance  

   General Clothing Provision 

   Medical Appointments Transportation 
       

Top Searches by Agency 

   Food Pantry Network of Licking County 

   Ohio State Highway Patrol 

   Licking County Court of Common Pleas 

   Licking/Knox Goodwill Industries   

   The Main Place 
       

Top Unmet Needs 

   Medical Care Expense Assistance  

   Crisis Pregnancy Hotlines  

   Food Banks/Food Distribution Warehouses  

   Automobile Repair and Maintenance 

   Emergency Food 

    

Top Services Requested – Knox County  

Mental Health/Addictions 92 

Individual, Family & Community Support   69 

Legal, Consumer & Public Safety Services 56 

Health Care  45 

Housing  36 

Income Support Assistance 21 

Food/Meals 11 

Information Services 10 

Clothing/Personal/Household Needs 5 

  

 

  

 

 

       2018 Farmers Markets  
 

Knox: 
 

Mount Vernon Farmers Market -  

Knox County Health Department  

9am-12pm Saturdays, May-September  

Accepts SNAP, WIC & Senior coupons. 
 

 

 

Licking: 
 

Granville Farmers Market - North Main and Broadway 

8:30am-12pm Saturdays, May 5 to October 27 
 

Granville Farmers Market - Ross's Granville Market (IGA) 

3pm-6pm June 12 to September 25 in the parking lot 

www.granvilleoh.com    
 

Johnstown Farmers Market - Town Square at Route 62 & 37 

9am-12pm Saturdays, Dates TBA June-September 

www.downtownjohnstown.org     
 

Newark Canal Market District - 36 East Canal Street 

4pm-7pm Fridays, May-October; and Tuesdays, June-September 

Accepts SNAP, WIC and Senior coupons. 

www.canalmarketdistrict.org  
 

Pataskala Farmers Market - Veteran's Green 

4pm-7pm Fridays, June 1st to August 31st  

www.facebook.com/pataskalafarmersmarket 
 

Contact your local market for SNAP availability if not shown. 

 

http://www.granvilleoh.com/
http://www.downtownjohnstown.org/
http://www.canalmarketdistrict.org/
http://www.facebook.com/pataskalafarmersmarket


Top Agency/Service Referrals  Licking  Top Agency/Service Referrals   Knox 

  Saint Vincent de Paul Center – General Dispatch  85  BHP – Crisis Intervention 33 

  Look Up Center – Dental Clinic 84  Mount Vernon PD – Municipal Police 32 

  Licking Cty Coalition of Care – Financial Assistance 82  Knox County DJFS – Public Assistance/Medicaid 19 

Licking Memorial Hospital – ER 74  New Directions Shelter – DV Shelter  15 

Newark PD – Municipal Police  60  Knox Community Hospital – ER 14 

Licking County Board of DD – On Call   42  Interchurch Social Svcs – Financial Assistance  13 

BHP – Crisis Intervention 35  Saint Vincent de Paul – Financial Assistance 11 

  Licking County EMA – 911 Services 22  Winter Sanctuary – Homeless Shelter 6 

 

  

 

Look Up Center 

 

 

 

 

 

 
 

 

 

 

 

    

 

   

 

  
 

 

 

    2-1-1 Resource Database  

         April 2018 Updates 

 

   
 

 

Did you know that you can login to the 2-1-1 database  

at any time to review your service information? Just click 

the dark blue 2-1-1 Online Resource Directory button 

above, then scroll down and click Service Provider 

Tools.  
 

If you don’t know your login/password (sent with Web 

Survey Request email), click the Request Password 

button to request a user name and password. You will 

receive a reply within 48 hours.  
 

Don’t forget to check your email for the 2018 Agency     

Update Request from lromano@pathwaysco.org (check 

your Junk Mail folder, also). Requests sent out annually 

to agencies that have given us a current email address.   
 

 

 

  

2-1-1 Crisis Hotline & Information Center  

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

    Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

For questions regarding the 2-1-1 database, please contact Lyn Romano, 2-1-1 Database Administrator at: lromano@pathwaysco.org or call 740-345-6166 x200 

2-1-1 Crisis Hotline & Information Center 

  

Administrative Offices:   

  1627 Bryn Mawr Drive 

  Newark, Ohio 43055 

Phone: 740-345-6166 ● Fax: 740-349-9894 

www.211pathways.org 

mail@pathwaysco.org 

 

 

 

 

 

 New Agencies  0   Formal Agency Updates  51 

 New Sites  5   Formal Site Updates                 127 

 New Services 17 Formal Service Updates  78 

 

 

Type of Call 
Received 

Knox Licking 
Other 

Counties 
Total 

Information & Referral  161 484 802 1447 

Crisis 28 163 41 232 

Disaster Recovery 0 1 0 1 

Recovery/Warm Line 54 107 1 162 

After Hours Answering 
Services 

70 85 88 243 

Suicide 2 13 6 21 

Suicide Follow-Ups 4 2 4 10 

 

 

 

 

 

 

 
 

 

   
 

  

Mount Vernon: 
- Riverside Park  11am-12:30pm, June 4 – August 3* 

- Hiawatha Park  11:30am-1pm, June 4 – August 3* 
 

- Salvation Army Breakfast 8:30am-9:30am, June 4 – August 3*  

- Salvation Army Lunch 12pm-1pm, June 4 – August 3* 
 

 
Buckeye Lake: 
    11:30am-12:30pm  

  - Ryan Braden Park, 121 West Third Street  
 

Newark: 
    11:30am-12:30pm  

  - Carson Elementary, 549 East Main Street 

  - Coble Park in Little Texas, Ohio Street 

  - First Methodist Church, 88 North Fifth Street 

  - Freedom School in Par Excellence, 1350 Granville Road 

  - Log Pond Apartments – 628 Glenbrook Drive 

  - Shiloh Baptist Church, 383 Washington Street 

Newark: 
   11:30am-1pm 

  - Salvation Army, 250 East Main Street 

  - YES Clubhouse, 100 East Church Street 
 

Newark: 
   12pm-1pm 

  - Newark Townhomes, 11 Daugherty Circle      

Pataskala: 
    11:30am-12:30pm  

  - Pataskala United Methodist Church, 458 South Main Street  
 

Utica: 
   12pm-1pm 

  - Miller Park, 3 Crestview Drive 

 

**Note: Change in referral list to show specific service referred. 

All locations run Monday-Friday,  

 June 4-August 10 *unless otherwise 

noted. Most will be closed July 4th. 

http://www.referweb.net/chic/Search.aspx
https://www.facebook.com/pages/Pathways-of-Central-Ohio/195817883764453
http://www.playitsafeohio.org/

